
The smart guide to how 

hotels can save
on utility costs
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Foreword

3

Matthew Margetts
Business Development Director

Welcome to Smarter Business’ 

comprehensive guide to saving 

on utilities and business services 

for hotels. In our years of activity, 

we’ve worked with numerous 

hotels and have gained an in-depth 

understanding of the sector. This 

includes the best ways hotels can 

save on energy, water, waste disposal 

and other services. 

which hotels can reduce their consumption 

the solutions in this guide and how we can 

advice into practice, our consultants would 



Market Overview

being on the wrong contract, not 
renewing and not keeping up to 

 on 

big businesses could save  

 

on energy bills by   
their consumption by just

can 
save
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There is expected to be

move in 2030

1.8 billion
travellers on the

that more than  people 

will translate into more revenue, 

It is estimated that the annual 

billion
increase unless measures are taken 

Annual energy costs 
for the hospitality 
sector are in excess of

£1.3
billion

Hospitality sector can save

£180m
on energy costs
by simply upgrading 

their equipment, 

and big businesses

reducing



Hotels can save 
up to 40% on 
energy bills and 
up to 20% on 
water bills - simply by 
switching suppliers

Smarter Business has surveyed 27 businesses in the hospitality industry (25 hotels and 
2 cafes) on their utility consumption and costs. The hotel size ranged from 3 beds to 800 

YES
67.90%

NO
32.10%

Hospitality 
businesses

that have an 
energy-saving 

strategy in place

Short-term ROI 
expectations

Information 
Overload

Structural 
limitations

Compromising 
the customer 
experience

Perception 
of capital 

expenditure 
required

No-one to drive 
the process

Other

7.14% 9.09%

16.23% 16.23% 16.23%

32.47%

42.21%

Annual utility spend
36%

£5,001 - £10,000 £30,001+ -£10,001 - £30,000£1,000 - £5,000Unsure

3.13%

15%

20.63%

25.00%

Last reviewed their 
waste contract

1 year ago - 87.79%

2 years ago - 0%

3 or more years ago - 12.22%
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Distribution of energy consumption

Temperature 
control and 
ventilation

30.76%

Lighting

7.60%

Leisure  
facilities

7.69%

Building 
fabric

10.25%

Hot 
water

12.82%

Laundry and
dry cleaning

12.82%

Catering

17.94%

CO2
take measures to minimise their consumption to 

Energy consumption 

in hotels is forecasted to 

rise by 10% to 25%
in the next few years

Hotels are in the 
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Comply with the 
legislation

pollution, water and land contamination and waste 

Protect the
environment 

largest source

Intergovernmental Panel on Climate Change (IPCC 

> 

> 
> 

tonnes

Save money

Improved
brand image

62% Consider the 
environmental impact of 
their actions
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69% 64%

Planned to make more 
eco-friendly decisions in 

the following year

Didn’t feel that hotels 
took it upon themselves 

to inform their guests 
about their eco-friendly 

policies

Several studies have provided evidence that 

reduce their negative impact on the world around 

latter shows how making small changes, such as 

sustainable travel report

to make more sustainable travel choices than the 

Happy customers  



How hotels can save on utilities

Indicative breakdown of energy use within the average hotel

Heating Hot water Catering Other
(including air con)

Lighting

Temperature control and ventilation

Heating

that thermostats are not placed near radiators or 

1ºC

thermostat 

1ºC , they can reduce 
their annual heating bill by up to

 
8%
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setting by 

www.carbontrust.com
www.gazprom-energy.co.uk


> 

> 
loss to a minimum 

>  Install insulation strips around doors to stop 
air escaping 

>  Thermal blinds will also help keep the heat 
in and the cold out

has reached 21°C, the heating should be turned 

into direct contact with the outside air

example, guest bedrooms need to be between 

0-21°C
Heating is on until 

temperature reaches 24°C

21-24°C
Dead band

24-40°C
Cooling is on when 
temperature exceeds 24°C

Room Type Temperature (°C)

Bars, lounges 20-22

Guest bedrooms 19-21

Guest Bathrooms 26-27

Corridors 19-21

Restaurants and dining rooms 22-24

Kitchens 16-18

Laundries 16-19
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www.gazprom-energy.co.uk


Ventilation and cooling

Signs could also remind them to close doors and 

can 

prevent breakdowns and upgrade parts where 

use night ventilation techniques to reduce the time 

Lighting

cheap investment, but it is estimated that the cost can 

 on 

controls over room lighting and other utilities that can 

Sensors can save 
hotels 30-50% 
on lighting costs
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Hot water
degrees, which is hot enough to kill legionella 

Last but not least, insulate hot  

> 

> 
green European Water Label 

>  A common technique that almost all hotels use 

 in washing and 

this is also an area where considerable savings can be 

> 

> 

>  Waterbutts and boreholes can help harvest 
rainwater 

> 
late in the evening to reduce water evaporation 

> 
European Water Label

> 

> 
drains and equipment clean

> 
minimises water usage

> 

> 

Water management

, 

showerheads 

Water use in hotels

Laundry
16%

Landscaping
16%

Restrooms
29%

Kitchen
14%

Cooling & 
heating

12%

Other
12%

Pools
1%
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www.businesselectricityprices.org.uk


Catering

so making small changes in how it is used will lead to 

hobs (

which could  thanks 

> 

> 

working harder to keep cool and have them 

> 
vented area

> 

> 

It is also important to keep the areas around kitchen 

> 
> 
> 
>  Choosing the right pots and pans and covering 

them with lids

> 

on energy management 
can reduce catering 
energy consumption by

up to 30%

Waste management 

1996
£7 £88.95£21

£/
to

n
n

e
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www.360environmental.co.uk


An average hotel guest generates 
per night

> 

glass or provide a water dispenser

> 

> 
plastic with glass ones that can be washed and 

> 
> 
> 
> 

can be composted

> 

wrapped products (
toiletries

> 

> 

disposables

> 

per meal

> 

> 
>  Introduce a seasonal menu to reduce ingredient 

travel distances

> 
> 

durable bags

> 
> 
> 
>  Ensure proper storage techniques are in place to 

> 

Where Does Food Waste Come From?

Food 
preparation 

45%

Spoilage 

21%

Customer 
plates  

34%
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www.wrap.org.uk


help preserve its temperature and reduce the need 
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Housekeeping, maintenance and 
management

leaving a guest bedroom to reduce heat gain in the 



Next Steps

1.  Audit your hotel’s current  
energy consumption and other 
utility costs

water and waste consumption and break it down into 

> 
 > Lighting
 > Heating
 >
 > Cooling 
 > Hot water
 > Cold water
 >
 > Catering
 > Administration

> 
 > Heating
 > Hot water
 >
 > Catering

> Water

 > Hot and cold water in bathrooms
 >
 > Catering
 >

> Waste 

 > Catering

 >

 > Administration

Switch suppliers 

save using this guide and 
prioritise actions

3.   Implement your plan

what are the next steps? 

4.   Measure results and success  

5.   Get expert help

> 
reputable suppliers

> 

> 

> 
metering and invoice validation

> 

> 
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How Smarter Business can help

independent consultancies, helping businesses 
secure the most comprehensive savings solutions 

to merchant services, waste management, business 

Our team has extensive experience in helping hotels 

> 
> 

> 
supplier

> 
> 
> 

and compliant

> 
TrustPilot

See our other resources:

>  
Supplier

> 

> 

> 
> 
> 

Are you looking to start saving, but not sure where to begin? Or are 

with expert advice, so get in touch today.

01444 220060 
info@smarterbusiness.co.uk

Through Smarter Business, we could make a 

£250,000 saving straight away by switching with 

them. Subsequently, they have been extremely 

helpful. Anyone would have struggled to achieve 

these savings without them.
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https://smarterbusiness.co.uk/resources/5-signs-its-time-to-switch-business-energy-supplier/
https://smarterbusiness.co.uk/blogs/how-effective-energy-management-systems-save-your-business-money/
https://smarterbusiness.co.uk/blogs/your-business-guide-to-the-cheapest-energy-tariffs-uk/
https://smarterbusiness.co.uk/blogs/your-guide-to-fixed-or-flexible-energy-contracts/
https://smarterbusiness.co.uk/resources/your-guide-to-smarter-energy-procurement/
https://smarterbusiness.co.uk/resources/intelligent-building-energy-management-systems-to-help-you-do-smarter-business/





